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FROM
THE HELM
As we move into the warmer summer months we all
start to prepare for the busy season ahead whether
it’s at work, home or as a Coastguard volunteer.
We’ve seen the conclusion of New Zealand’s
inaugural Safer Boating Week from October 17 – 24,
preceded by two high-profile boating fatalities in the
lead up to the week. I’d like to take this opportunity
to pay tribute to every single one of you for the
tremendous work you undertake as a Coastguard
volunteer. These incidents and the many others like
it underpin the essential work we do.
On a lighter note, in this issue of Coastcom we
take our hat off to young Tyler Dale who is a keen
supporter at the young age of five and a future
volunteer if ever I’ve seen one!
Our highly esteemed award winners were recognised
at the Coastguard New Zealand Awards of
Excellence at our 2014 Fresh Horizons Conference
held in Auckland in September and we’ve highlighted
their incredible efforts below. I’d like to thank
everyone who attended conference and encourage
you to join us next year in Wellington from 16-18
October, 2015.
I applaud you again for your admirable dedication
and commitment to our great organisation and wish
you a very safe, enjoyable summer ahead.
Patrick Holmes
Chief Executive Officer

STORIES FROM
THE BOAT SHED
FIVE-YEAR-OLD TYLER
TO THE RESCUE
Five-year-old Tyler Dale is a keen boatie and is
fascinated by all things rescue, so when he learned
that the outboard motor had been stolen from
Coastguard Mana’s only operational rescue vessel
- taking the Porirua based unit out of action - he
decided to do something about it.
Even though Tyler lives on Auckland’s East Coast, he
was dismayed at the thought of Coastguard Mana
being unable to respond to any emergencies. So he
asked his yacht rigger dad Chris, if he could donate
his pocket money to help Mana operate again – and
together they hatched a plan.
Tyler rushed to his room, grabbing a jar full of coins
he’d been saving. He wanted to donate all of his
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Five Year Old Fundraiser, Tyler Dale

pocket money so Coastguard Mana could perform
rescues again - just like the Coastguard Howick
vessels Tyler saw when he and his dad were out
in their boat. Chris told Tyler he would match his
donation dollar for dollar to help the Mana crew
get back out on the water.
Tyler donated his coins to Coastguard Mana along
with a note explaining why he wanted to support
the unit. It caught the eye of acting President Mark
Presling who sent Tyler a personalised note of
thanks, including pictures of the ‘boat that needed
fixing’ and the rescue vessel that was going to be
sent from Coastguard Howick to Coastguard Mana
to help make them fully operational again.
Tyler was so excited to hear from ‘a real Coastguard
Skipper’ that he took the email to school and
showed all his friends. His enthusiasm was
contagious and Tyler encouraged others to donate
too which amounted to over $100.
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“We are blown away by Tyler’s big heart and amazing
generosity to help Coastguard Mana. Tyler is an
incredibly thoughtful and generous young man who
is an inspiration to us all, it warms our hearts to hear
stories like this.” said Mark Presling.
Coastguard Mana and Howick joined forces to give
Tyler an experience he’ll remember for the rest of this
life – a trip on Howick Rescue 1, the boat that will be
relocated to Mana in December to enable them – in
Tyler’s words – ‘to be rescue ready again.’
Thank you Tyler – you have warmed our hearts
with your enthusiasm and generosity, you are an
inspiration to us all!

OUT AND
ABOUT WITH
COASTGUARD
CELEBRATING
OUR VOLUNTEERS
Thank you to everyone
who attended our
annual conference
held in Auckland
recently. We saw a
fantastic turnout once
again with attendance
from volunteers and
staff representing
regions and units
around the country.
The weekend provided
a great opportunity to
get together, share information and celebrate
the amazing achievements our volunteers have
accomplished.
Heather McDonald’s 23 years of dedication to
Sumner Lifeboat saw her take out awards for the
Hutchwilco Coastguard Volunteer of the Year and the
Century Yuasa Coastguard Rescue Vessel Volunteer
of the Year.

And congratulations to Coastguard Mana,
winners of the Mitre 10 Coastguard Rescue
of the Year Award.
Coastguard Mana were paged to respond to an
incident involving two fishermen in the Cook Strait
who were in a four-metre open runabout when they
lost power.
With a Cyclone bearing down, the crew departed
Mana Marina in search of the men. In six-metre seas
and with the Interislander ferry sailings cancelled due
to the severity of the storm, the crew assessed they
had a mission window of three to four hours.
Using sound search techniques, they managed to
pinpoint the fishermen in a high risk operation and
increasingly treacherous conditions within two hours
and brought them to safety. An impressive outcome
from the Mana crew – we’re sure you will agree!

She has been a valued member of Sumner Lifeboat
since 1991 and over the last year participated in 13
Search and Rescue operations, and given up many
weekends to train other volunteers. Heather has
always been willing to help aspiring senior masters
prepare for their certificate. She is the chair of the
Southern Region board as well as a crewperson, unit
board member and trainer.
Congratulations Heather – your dedication
and professionalism is outstanding.
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Gordon McKay from Coastguard Canterbury
CAP received the Air Patrol Volunteer
of the Year Award.

He has been instrumental in bridging the gap
between air and sea rescue, especially the
Coastguard Canterbury Air Patrol Remotely Piloted
Aerial System, which has showcased on Campbell
Live twice this year. The Unmanned Aerial Vehicle
(UAV) project has been selected as a semi-finalist
in the United Arab Emirates Drones for Good
Competition and is the only entry from New Zealand.
Gordon and his team are off to Dubai for the finals
which will be announced in January 2015 – watch
this space to find out how they go.
Go to the Drones For Good competition:
http://www.iparticipa.com/d4g/
proposalDetailsAction.action?idProposal=42

Coastguard Lake Taupo are celebrating
after scooping two National Awards
Donald Scott took out the Coastguard
Communications and Incident Management
Volunteer of the Year, and Coastguard Lake
Taupo were awarded Coastguard Unit of the Year.

Coastguard Waiuku were honoured with the
Coastguard Community Relations Activity
of the Year Award.

Geoff Wilkie from Coastguard Northern Region
Communications was awarded Coastguard Unit
Support Volunteer of the Year.
Geoff has made a massive contribution in raising the
quality of training for radio operators while juggling
many other duties – well done Geoff.

The unit won the award for nine activities, both
on and off the water, which lifted the unit’s profile
while educating the community about the role of
Coastguard, boat safety and safety on the water.
Check out the Coastguard New Zealand
Facebook page for more info on the volunteers:
www.facebook.com/coastguardnewz

BOUNDING OUT!
In August this year Coastguard volunteers Kerri
Walker, Ashley Rule, Bruce Murphy and Stephanie
Craig were selected to go on an Outward Bound
adventure –– they tell us about their experiences.
“It had all the elements I’d expected like high blindfolded jumps, solo nights, rock climbs and kayaking
the rapids, but it was a week I won’t forget anytime
soon, I can’t do it justice in words - you just have to
go and do it.”
- Kerri Walker, volunteer from Coastguard Howick.
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SUMMER LOTTERY
– ON YOUR MARKS…
Make it a summer to remember! The Summer Lottery
is a great fundraising opportunity for units. Every
ticket your unit sells earns $7 in untagged funding.
It soon mounts up and some units raise over $20,000
each summer.
There are some awesome prizes on offer, including a
Toyota Highlander GXL, Haines Hunter motor boats,
a trip for two across Australia’s outback on the worldfamous Ghan railway, a 70” Sony Bravia TV, and the
latest Apple gadgets including the iPhone 6 Plus.
“We were challenged to think about our values,
identify what was truly important in our lives and
pushed to set goals on the edge of our comfort
zone. The course was as relevant to me in my early
fifties, as it would be to a 20 year old. If you are
living comfortably, seeking a challenge or looking
to find your place in the world, Outward Bound
will invigorate your mind, body and soul. I highly
recommend it!”
- Ashley Rule, volunteer from Sumner Lifeboat.

“I was astonished how a group of individuals from
diverse backgrounds with a vast range of abilities and
skills came together to form a tight, supportive team.
As the week went on and trust developed, I was
astounded and honoured by how open and honest
some were in describing their lives and struggles and equally astounded that there were others who
had been through similar and offered ideas and
support. It is the honesty and openness which
I hope to emulate in my life. I urge everyone to
put it on their bucket list.”
– Bruce Murphy, volunteer from Coastguard Tutukaka.

“We didn’t know what we were doing from one day
to the next and this provided a timely reminder to
enjoy the moment and take opportunities when they
arise, rather than worrying about the future. There
were demanding physical challenges but more often
it was a mental test – you can decide to be cold, wet
and miserable or you can be cold and wet! The way
we choose to think about things changes the way we
feel about them.”
– Stephanie Craig, volunteer from Coastguard South Canterbury.
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Last year, Coastguard units sold 41,000 tickets
nationwide, and five of the winning tickets were sold
by volunteers. We will be offering four ‘bonus’ prizes
to units once again, namely:
• Top seller award
• Top effort award
• Biggest jump in year-on-year ticket sales
• Tidiest ticket return
Selling tickets also helps raise the profile of your
unit, gives you an opportunity to explain what we do,
and get the message out that public support helps
Coastguard save lives.
Key dates and contacts are listed below:
Opening date for ticket sales
Friday 21 November
Closing date for ticket sales
Thursday 12 February
Lottery draw
Wednesday 18 February
KEY CONTACTS
Leah Raviharan, Fundraising Coordinator:
09 973 4985 or leah.raviharan@coastguard.co.nz
Evonne Sims, Lottery Office: 0800 800 946
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Now thanks to the team at Half Moon Bay Marina the
App is now nationwide and available on both Apple
and Android platforms. With over 6,000 downloads
to date it’s worth checking out!

TEAM RESCUE
Team Rescue, Coastguard’s monthly giving
programme, is one-year-old and continues to go
from strength to strength. There are now over 1,250
supporters giving a monthly donation, which in the
medium to long term will build a new income stream
to benefit the whole of Coastguard.
The campaign launched in October 2013 and
hopefully most of you will be familiar with Team
Rescue by now, but if not there are some very
helpful FAQs available online – click the Team
Rescue banner on www.coastguard.co.nz
If you have any questions or comments about
Team Rescue please contact:
nick.king@coastguard.co.nz
or call 09 973 4981

FREE FIRST AID WORKSHOPS
BEING OFFERED BY ASB

A message from Coastguard sponsors ASB:
“ASB is committed to working with Coastguard to
help save lives. ASB also work with St John and
of interest to volunteers’ family and friends may be
their free lifesaving workshops being held at ASB
branches over the summer. Workshop leaders will
demonstrate how to use a heart defibrillator and
other potentially lifesaving CPR skills. The workshops
are open to all but places are limited, see www.asb.
co.nz/stjohn.”

LOOKING TO SELL YOUR BOAT?

NOWCASTING APP
Twelve months ago Northern Region launched the
Coastguard App featuring Coastguard’s popular
Nowcasting information with up-to-the minute
live wind data including direction, actual peak and
average speed data together with the weather
situation and forecasts for recreational boating
and coastal sea areas and tidal information to help
boaties plan and enjoy boating safely.
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The newly launched Marinehub is supporting
Coastguard to help save lives at sea. The Marine
Hub is the place to find info on everything marine.
Sellers advertise their products and get inquiries
from potential buyers. No transactions occur via the
website, and the only fee paid by brokers or dealers
is for the online listing. When anyone makes a public
listing 10% of the listing price will be donated to
Coastguard.
Check it out at: www.marinehub.co.nz

BOOK YOUR ACCOMMODATION
ON KIWI KARMA TODAY!
Coastguard is now featuring on Kiwi Karma – an
innovative accommodation booking website
where 3% of your room rate automatically goes
to the charity of your choice.

There are over 3,100 accommodation options across
New Zealand and Kiwi Karma uses BookIt, the same
reservation system as most of the i-SITEs up and
down the country. It’s the easy way to donate simply
by doing what you were going to do anyway, at no
extra cost!
Coastguard sits with over 50 other charities on the
website, so next time you need to book a room,
make sure you book through www.kiwikarma.co.nz

OLD4NEW LIFEJACKET
UPGRADE CAMPAIGN PILOT
PROGRAMME
As part of a pilot programme, we have launched
an ‘Old4New Lifejacket Upgrade’ campaign being
piloted by Northern Region in the greater Auckland
area in early November.
Hutchwilco are right behind the programme which
will see Coastguard representatives at boat ramps
around the greater Auckland region throughout
summer. Boaties are encouraged to trade in their
old lifejackets for a discounted upgrade on a new
fit-for-purpose one.
This has been very successful in New South Wales
and we’re keen to roll out to the rest of the country
once the pilot programme has been trialed in greater
Auckland.
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THE CHARITY SAVING LIVES

AT SEA

“It’s about making lifejackets as accessible as we can
and encouraging people to wear their lifejackets to
help them enjoy their boating safely, they’ve never
ruined a day on the water” said Hutchwilco Marketing
Manager, Tim Ritchie.

HOW’S THE NEW CNZ WEBSITE
TRACKING FOR LAUNCH DATE?
We’re on track to launch!
Phase One of the new website is scheduled to
launch the week commencing November 17.
As with any technical launch we anticipate minor
teething problems in the first few days and have the
team on stand-by to deal with issues as they arise.
We appreciate your patience while the team do their
utmost to go live mid-November 2014.
For any enquiries please contact Deb Brown on:
deb.brown@coastguard.co.nz

I’M DOUBLING MY DONATION…
We were delighted to receive this letter from one
of our supporters after they received a letter of
thanks from Coastguard – that personal touch
saw our supporter double her donation!

Dear Coastguard

Thank you so very much for your
splendid letter which I found in my
letterbox this morning
ly
It was so unexpected – but certain
the
of
put some cheer with the start
day and which carried on into the
afternoon.
Thank you very much for going
to the trouble you must have taken
writing it. It certainly was a very
me
pleasant one to receive and inspired
is
ch
whi
g,
to double my usual offerin
enclosed herewith.
Yours very sincerely,
E.R

LEAVING A LEGACY
Pauline Sheddan is the newly appointed Bequest
Manager for Coastguard NZ. Pauline has been
tasked with developing a new Bequest programme
for Coastguard NZ. This fast developing area of
raising funds will provide a long term and ongoing
sustainable income stream for Coastguard.
Her first steps will be to meet as many volunteers
and members as possible over the coming months
to better understand the backbone of Coastguard
before developing and implementing a bequest
programme specifically designed for Coastguard.
The Celia Knowles bequest story is a wonderful
example of the value a bequest can bring to our
organisation to continue to help save lives.

COASTGUARD
MEMBERSHIP UPDATE
Thanks to everyone who responded to the online
feedback survey about the new Coastguard
Membership Scheme, which I presented at the
Conference. The feedback has been very positive
with 95% saying the plan is Very Good, Good or
OK. Thanks also for the many useful comments
about various issues to consider. There are no major
changes needed to the overall plan, and most of you
are saying that while there is obviously a lot of detail
to work through, we need to move ahead as quickly
as possible.
This is very encouraging and I look forward to
keeping you in touch on progress towards launching
Coastguard Membership in March 2015.
From Bruce Waldin
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Celia Knowles had a lifelong interest in boating and
was a keen Coastguard supporter. She left a gift in
her will specifying it would be used to fund a rescue
vessel. Celia’s Executors advised Coastguard of the
gift and with her bequest forming a significant part
of the funds needed to build a new rescue vessel,
the order was placed. The build was completed
and Celia Knowles Rescue was launched at a
special ceremony on 1 December 2009. Today Celia
Knowles Rescue has saved over 100 lives and will
continue to serve the community for years to come.
If you have any suggestions, ideas or feedback
please contact Pauline on 09 905 4763 – 021 578 982
or pauline.sheddan@coastguard.co.nz

SPRING IS IN THE AIR AT
COASTGUARD BOATING
EDUCATION
Coastguard Boating Education General Manager Neil
Murray reports a good start to the new financial year
with course enrolments 7% up compared to 2013,
and all core courses (Day Skipper, Boatmaster &
VHF) all doing well.
Numbers have been boosted by several contracts for
delivery to at-risk groups, arising from strengthening
relationships with WSNZ & MNZ. Upcoming projects
include the Thames/Coromandel area for at risk
youth, and courses on the West Coast of the South
Island in partnership with NZ Rugby League.

a free Online VHF course to all CBE participants
enrolling during the week.
The whole safety sector has supported the circulation
of our brand new little motion graphic to promote key
boating safety tips (over 600 views within the first
24hrs). If every boatie took just 2 minutes to watch
this short, engaging clip, and then put into action the
few common-sense tips it contains, without doubt,
lives would be saved.

HOT FROM THE
OPERATIONS DESK
More on Maritime Operator Safety System
and Health & Safety
For those of you who could not attend conference,
a disc will be made available which will include
the presentations on both the MOSS and H&S
workshops. If you have any questions regarding
these topics, your Regional Operations Managers
are the first port of call.

Day Skipper learning resources have been adapted,
and are now available in Maori, Tongan, Samoan
and an upgraded Chinese version to enable us to be
more effective at reaching all New Zealanders. Day
Skipper Online is in development, due for completion
and launch by the end of the year.
A new online booking
and course management
system is also taking
shape, to enable easier
and clearer booking
functions for all students
nationally, and to better
coordinate our national
offering of courses.
Safer Boating Week has
seen a surge in enrolments
nationally, with the offer of
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We have finalised our contract to take us forward
with our H&S software package, the name VAULT will
become a common theme that will be in everyday
use at our units once we have been fully integrated
into the CNZ Health & Safety Management System,
training will be taking place in regions in early 2015.
Another name you will become familiar with will be
ATMOSS, a package that we will use to manage
MOSS across Coastguard. Given that your unit may

Look out for the new Health & Safety logo.

be asked to supply copies of the latest compass
and radio certificate, details around your Emergency
Position Indicating Radio Beacon (EPIRB) renewal
or replacement, and finally an up-to-date photo of
your vessel(s) which will be added to ATMOSS. In
the near future ATMOSS will made available for all
units to view online and see their vessel information
and relevant documents, with future Maritime New
Zealand (MNZ) audits this information may well be
used and viewed by MNZ, so your help in collating all
of this information will be greatly appreciated.
We continue to meet with MNZ in relation to what
will be the best process to manage our Maritime
Transport Operator Certificate into the future and
how we continue to move our vessels into MOSS,
be assured we are on the right heading. The final
template, MOSS Version 5 is about to be released
through to the regions and onto you at your units.
Suggest you contact your Regional Operations
Managers to assist you through the initial stages of
setting up the relevant sections of the MOSS manual.
Like the latest CRV Training Matrix folder which
was delivered in July, a similar folder and indices
will be produced for each unit to keep your MOSS
paperwork together, one A4 folder for the unit HQ
and another type for the vessel.

CAP STRATEGIC REVIEW
- THE NEXT STEPS
Since the conference CAP workshop John Fogden
has started his initial meetings with CAP units around
the country. John should be making contact with
you all to make a date for his visit, if for some reason
you have not been contacted by John please contact
Peter Healy: peter.healy@coastguard.co.nz so we
can ensure you are included in the review. A full
report is to be delivered to CEO Patrick Holmes
and the CNZ board by February 2015.
Our Health & Safety MOSS Manager Peter Healy will
provide up to date detail on all of the above as the
work progresses.
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CRV CREW TRAINING MATRIX,
RADIO OPERATOR MATRIX &
SMALL BOAT PWC MATRIX
There are a number of documents which we have
yet to complete in relation to the CRV Crew Training
Matrix, particularly to support our Instructors; as
soon as these are available they will be circulated.
Development of the Radio Operator, Small Boat &
PWC Matrixes is also underway - as these projects
progress you will be kept in the loop.

PART 35 INDUSTRY SPECIFIC
CERTIFICATE
As our Part 35 delegated authority to issue
Certificates of Competency (CoC) to master
Coastguard Rescue Vessels expires November this
year, our renewal application is currently with MNZ.
Due to a change in MNZ legislation, what was a CoC
will become an Industry Specific Certificate. This
will result in current CoC being ‘deemed’ an Industry
Specific Certificate and as such remain in place,
however going forward we will issue an Industry
Specific Certificate to master a Coastguard
Rescue Vessel.
More information will be provided
as it becomes available.

COASTGUARD RESCUE VESSEL
STANDARDISATION
A document seeking further feedback on the CRV
Standardisation project has been circulated. If you
have further feedback, can you please supply this
to the National Operations Manager Phil Pollero
at phil.pollero@coastguard.co.nz by
31 January 2015.

TIPS FROM THE
TOOLBOX

• If a journalist asks you a question you are unsure of

WORKING WITH MEDIA

• Always ascertain when their deadline is.
• No one has control over editorial content other

Over the next few months we’ll be working
with regions and units to develop a Media Tool
Kit to help support volunteers and staff when
dealing with media. In the meantime, if you have
any questions please don’t hesitate to contact
Monique Caddy for urgent media advice if
required. Meanwhile here are some tips you
might find helpful when dealing with media.
When conducting an interview:

• Get to the point quickly – journalists are always

working to tight deadlines and don’t appreciate
having to wade through insignificant information to
get to the crux of your story.

• Don’t be afraid to follow up with a phone call to

designated journalists or the news editor once you
have sent the release.

• Always have your mobile at the ready and be ready
to take questions and requests from journalists.

• If you ever say something to a journalist that you

realise you shouldn’t have said, tell them that quote
‘is off the record’ – but you must get in quick or it’s
fair game for them to quote you.
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– don’t be afraid to make a note of it and tell them
you’ll come back to them with the answer. Always
attempt to get the answer immediately and call
them back within ten minutes.

than the news editor. Be smart and don’t give any
opportunity to be misquoted or for the journalist
to get misinformation and never be drawn in to
speculation. Stick to the facts.

Thanks for taking the time to read Coastcom.
We’re always keen to hear your view so if you
have any comments, queries or feedback please
don’t hesitate to let us know.
Email: monique.caddy@coastguard.co.nz

KEY SPONSORS AND FUNDERS:

CENTURY YUASA

VODAFONE

INTUIT

ALTEX COATINGS

YOUR CONTACTS AT
NATIONAL OFFICE
Patrick Holmes
Chief Executive Officer
patrick.holmes@coastguard.co.nz
09 973 4980
Jim Carter
Chief Financial Officer
jim.carter@coastguard.co.nz
09 973 4883
Phil Pollero
National Operations Manager
phil.pollero@coastguard.co.nz
09 973 5532
Peter J Healy
Health & Safety MOSS Manager
peter.healy@coastguard.co.nz
09 973 4984
Orlena Whittington
Office Manager
orlena.whittington@coastguard.co.nz
09 973 4982
Dominique Leeming
Capital Campaigns Manager
dominique.leeming@coastguard.co.nz
03 281 8837
Nick King
Supporter Engagement Manager
nick.king@coastguard.co.nz
09 973 4981
Monique Caddy
National Communications Manager
Monique.caddy@coastguard.co.nz
09 905 4762
Deb Brown
Regional Support Fundraiser
deb.brown@coastguard.co.nz
09 489 1510 ext 206
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MITRE 10

YUKON OPTICS

Leah Raviharan
Fundraising Co-ordinator
leah.raviharan@coastguard.co.nz
09 973 4985
Pauline Sheddan
Bequest Manager
pauline.sheddan@coastguard.co.nz
09 905 4763
Steph Roberts
Database Coordinator
Steph.roberts@coastguard.co.nz
09 489 1510 x 276
Lottery Office
0800 800 943

YOUR CNZ BOARD MEMBERS
Dean Lawrence
President
Henry van Tuel
Vice President
Stephen Clews
Doug Griffin
Elected Members
Jo Cowie
Aaron Wallace
Co-opted Members
Regional Appointees:
Chris Laufale
Northern Region
Peter Shepherd
Eastern Region
Dick Chapman
Central Region
Nicola Hockley
Southern Region
John Cowan
Boating Education

